Annexure

RONALD BOBROFKFF
& PARTNERS INC.

THE MEDICAL MALPRACTICE AND

PERSONAL INJURY CLAIM ATTORNEYS

Tst, 1974
P,0.Box 1170 37 Ashford Road
Parkiands “Tosobank
2121 2196
Tel: (011) 880-6781 (20 lines) ’ Fax: (0) [) 880-6784
Dh'cnl". (011) 252 2814 Direct: 006 530 042
Website: wa'w, bobrofficoza ; Docex 1353, 1hb '

Eemvall addrass: rbsec@bobroll.cozn

OUR REF:- MR R BOBROFF/rm
YOURREF:- M3 P CLARKImmv

17 November 2010

MUNRO, FLOWERS & VERMAAK
BY TELEFAX: 011 327 8425

Dear Madam,
RE: DISCOVERY HEAL'TH —~ SUNDRY MEMBERS / GLIENTS

Your telefax dated 3 Novembet 2010 referring to the mermbers I tve anhexure hereto refers.

We wish to obtain genetlc olarity regarding the respective rights and obligations flowing batween
members of Discovery medical Aid schemes and our clients from time to time with respact to
any obllgation to relmburse Discovery health any medlcal costs which might be recovered In

Road Accldent Fund olaims.

{1 8o as to enable us to advlse our clients as to whether they are obliged to acoade to any
demands made by your clients for re-imbursernent of road acoldent gensrated medical
costs which may have heen disbursed by Discovery Health In terms of medical aid
insurance policies entered into between our clients and Discovery Health, we require the

followIng documents/information:-

)

PIRECTORS! MANAGING - RONALD BOBROTL H BA. LLD (WITWATERSRAND), LAWYER - NSV, AUSTRALIA, ISRALLE
DAR ADMISSION EXAM, STEPHEN BEZUIDENHOUT: B PROC (WITWATERSRAND);
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VANESSA VALENTE: BA LLB ( WITWATERSRAND); PHILIPPA JANE RARRAJ: B.A, LLB (UN); CLELTA CARUSO: LLI (L)
JACOR SERODTE: LLB (UT) §
SSUDIYAH SAMIOD: B CONMM TAY (U1) LLB (U; + ANANDA ROOYSEN: BA BA(HONS) LLB (UP);
*GINA TOGNOCCHI BA LAW LLB (U3); *MALISSA ANTHONY; *TANYA PRETORIUS
: 1 CANDIDATE ATTORNEYS
INTERNAL ACCOUNTANT: NATASCITA DA COSTA,
J FORMITIL PRESIDENT / CURRBNT COUNCILLOR LAW SOCIETY (1. SNP/LSSA)
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AU
Coples of the orlginal slgned contract entered into between sach—speciiic tlient /
member and Discovery Health;

Copy of the orlginal application form slgned by each cllent seeking to enter Into a
medical aid insurance conlract with Discovery Health;

Advertising and promotional materlal made available by Discovery Health fo ils

brokers and/or disseminated via the print and other media with respect to medical aid
Insurance policles belng marketed by Discovery Health at the time of each member In
question joining;

Copies of any wrilten variations fo lhe medical aid insurahce contracts entered Into
belween Discovery Health and our clients as referred to, and relating to accident
generated medical costs as also praof of agreement to suoh varlations by our clients;

Do any of Discovery Health's medical ald policles provide lifetime unlimited health
care to members who request such care consequent upon occurrences other than
iiness e.g. road accidents, hijackings, shootings and s on. |If so, which categories of
pollcles provide such cover?

Also please indicate any confraclual terms which are contained In the orlginal
contracts of Insurahce with our cllents which makes such cover sublect fo conditions
and procedures, This is relevant to our clients as referred to in your lelter mentioned
above, given that all were under the impression that lifetime unlimited cover was

provided as of right;

Any notifications by Discovery Health to the Reglstrar of Medical Alds, informing the
Registrar that Discovery Health medical ald pollcies do not provide unlimited life time
medical care as of right to Discovery Health members, who may require medical care
as a cohsequence of Injuries sustained in a motor vehicle accldent;

Any correspondence from the Reglstrar of medical alds relafing to Discovery Health
and Road Accldent Fund Issues, including any of the mallters referred to earller on In

this letter;

Any other documentation which may be relevant to Discovery Health's Road Accldent
Fund generated medical cosis claims by members, Including the basls on which
Discovery Health contracts with and remunerates its collection agents wlth respect to
recovery of the aforesald medlcal costs,

On recelpt of the above we will advise our cllents as to what thelr obligations to
Discovary Health may be with respect to paying over to Discovery Health, any funds
relating to medloal cost recoverles.

2 We would atso be obllged If you would obtain directly from your client, on thelr letterhead:

24

A statement of their attitude towards requests by members, that Discovery Health
hears a pro rata portion of members’ attormneys fees and disbursements, incurred in
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the successful finallsation of a delictual clalm, In which medical disbursements are
recovered and which Discovery Health lays clalm to.

2.2 In particular whether Discovery Health Is a'greeable to a flat 26% plus VAT
deduction from such medloal recovertes, diven that the norm within the altorneys

nrofession s to charge the cllent a contingency percentage fee which can range
betwaen 20% to 30%.

We awalt your client's response.
Sinceraly

A ‘
RONALD BOBROFF & PARTNERS INC
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