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5 by Is Discovery Health
7 Medical Schome
{DBEMS) prylog a Lot
2 V& of money to have the
peactice oF'e well-known pessonad Injury
tuwyce bnvestigated for en elleged con~
tingency fes fregalndty? .
Ranald Bobroff; ex-president of the
Law Soclety of the Mocthorn Provinces
{.SNP), says Distovaiy Is furdlng fegal
clrims sgainst hls fiem by a Jormec client
beeause he liis exposed “their fongstand-
Ing and ongélng non-tompliznee with
the edlegl Schemss Act’, Bobroff's;
allegatlons agatnst Discovery centes on-
the medicat nid’s allsged hublt of forelng
meiliers who have begn Injared in sect-
dents to sign 4 docomsnt pledging that
they whl clatem thelr costs from the Road
Accident Fand (RAF), and isuccessful
will xelund Discovery. . ______ ..
“The way they force membars or thelr
famnibles who have been Injured hrroad
accidents to stgn animdertaldng o cliw
From the rond accident fand atthe men-
hers' rhsk and cost; s undewful,” says
Bobroff, "Discovary does this under
thyeat of immediate totnvination of med-
ical car, oftea whea the memberis in
{aténsive care, unlesy the undectaking is

4. T have been joformed that shoukd I not undertnice to relmbuise Discovery Healthor £
F4il o honout vy obligations in lexms of this Underlaking for past hospital and medical

£ fou Injuvies sustained by me in (he incldent, any paymenis

will be reversed and will be for my accownt, Furthermors,

Diseovery Health witl disallow liabi! Ly for payment of auy futurs costs welnting (o the

expenses paid on my behal
made by Discovery Health

incident,
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signed”

Bobroff claims that Discovery forces
membess to sue at thefr own gisk and cost
In exdor 1o avatd the fengthy and expen-
shve process involyed in frying To snccess-
fully clalm For accldent damages from
the RAL '

i Jonnthan Breomberg, CEO of
Diservory Health, wrots in an emall to
Fireck that the medieal aid places the
ones Hn {ts members fo make cleims
agninst the RAR, ’

+ “The mbes of the DFMS { Discovecy
Fealth Medleai Scheme} shmply state
that IF membess ero Invofyed fran accl:
dent leading to harltheare expenses pald
by the schieme, the scheme requires from
them to submit a ¢laim to the Rond
Accident Fund (RAT) at no cost to the
membos, and should the RAT pay out
metical expenses, that the membes
wauld thes be required to refnd these
to the scheme;®

Bobroff says Discovory le in hrench of
tha Medical Schemes At becauss the
company docs not tnfornt its mombars
that niedleal care Forinjuries sustaned bo
sond aceidznts may be torminated i they
dontageee o dadn from the RAR This
is dspite the fact that the law sequires
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Discovery to Inform lts membars that it
does this.

“Apartdrom cheap gyny ontracts and -

movie {lckets, were you, 3 1 Discavery
Health Mombez, told that if you're
involved in n thicd pacty Incident Jike n
foad accident, you s expeeted tasie the

third party a¢ your owa sost and slek?” .

RBobraffasks, “Ihis kind of lifigation can
he very expenslye, lsky and tnxing espe-
chally i€you'se W aftor an pecident 1 Hhe

claim fils, Discovery tukes no zgsponsk

Bility for e costs and the member must
beat the costs.”

He says Discovery fils to inform -

members oF prosgpective nembers of this
Enbiity untit 1t's too fak

"Discovery in essence dacsn't telt
members this vp-frantand often (foltow-
ing an accldent) the member or next of
Kt Is theesiened vlth Intmediate termi-
nation of medlcal care if the member or
next of kin does natslgn the indemaity
dechng {heywill elaim from the Road
Aceident Fund, Discovary effsertvely

Baobroff. .

Joft Katz, Discovery's legal services
freadd, rubbished the lahms, Kaiz says
Discovery “will neyer forcs s member to
sue aay thied pacty like the RAF"

Kalz says that Discovery's rules does
mnke provision for taking the setlon
pgainst members,
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MORE OPPORTUNITIES IN o2 AMDIQUE! Research can-
ducted by Rojat Xohil, Standard Bank's Glohal Head S5
of Minlng and Metals, suggests thel Mozamblqua <
“wlll need 16 Invest $5oa In the next e years to
spgrade ks Infrestruciure, 1lkh the pconomy
expacted (o grow by around 8% In 2012 and
another 9% in 2013, Kohll 1dentiftes the Mostfze
coal basin as helng able to produce sbaul 130m
ton of coking el peranntm ylthln the rmxt fbre

.

Tut o don't enforce it Id's shaply
thars la the event the medleal schosha
needs the ability to ke etion againsia
menibes”

The Medleal Schomes fct mokes
specific reference to # medical ated's obfi-
gation 1o maks full disclosure to pro-
spective membirs and membess on
admisslon to the scheme of all gefative
torns and condltions, ThisInchides that
morabets must veceivs o detalled swa-
raacy of the rules,

"Not one of oue clients goiug back

maoy years not & slngfe ellent of maxy

) SAAPIL {Smwth African Assoclation of
Porsonal Injury Lawysss) attorncys, who

e members oEDiscovesy Medival Aldy
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have reporied thet they wers ever
Informed by Dlscovety’s brakers or Dls-
sovery durdng often Jengthy mershership
of wiy condhlons sppilesble to road aec-
dant sencrated medical costs,” ays
Bobroff. :

He also says that numerous eom
plaints have koen made agatnst Discov-
ety by cllents of SAAPIL to the Coureil
Tor Medical Schemes {CHS)

Broombery countets: "The CMS s
unequivocilly Jisnissed one complaint
on the matterfo date,”

“The CMS confirned that the
schemg had informed the member ade-
quately, and yeas within 1ts rights to
fequest the membor fo refund the
expenses” -

. Diiscovery says it sipscts that the
GMS "will dismiss all the complluts Tor
the same reasons st dlsmissed the frst
complaint®, :

When Fivesh asked the G5 about
mattars relating to complalnls agrinst
Discovy, we wese referced to Is anoual
gepoek.

+| __ Bobroff says the corpinint that has
been digmissed Is cwezently under appeal.

Broomberg-polnts out through that

' mernbers o DHMS are fully covered for
|y healtheare claims aglsing from o

smotorvehlels secldent or nay other -

| 1y, separdloss of whether these’s an ol

ment of thitd party Insusance: o also
says 1t untrue that DHMS does not

21" tnfocm lts membars of the rales eelating
to third party cliims.

7% indicate such in our benefit
guides, on the Discovezy website, and

3 members can at any thnt obtaln a full

vopy ol the rulos,” says Bra oinbetgs
When asked it Discovery brokers
ke it clear to members or prospgetive
menrbers that these are tetms sud eondi-
ltons regarding toad accident genecated

yoars, Accarding to the hiF, Moatlze holds an esti-
_ mated 2,.5hn tons of coal, “There |s 3 totof enthu-
572 slasm about It but the challengs relates to
tmoving tha coal, As minlng in the basin expands,

coal ovtpul wili excead ralhvay capeeily, even
with furiher upgrading, Miners want to

- Nathan Sonnenberg) says the complaint

" payaut, whersss the odighast agreoment

alford three senior Edward Nethan Son-

COMPANIES AlNVESTMENTS |

get the product out qulekly and 1he
Hozamblcan goverament wants dayal-
apment,” concludes Kehll,

medical coves, o replicd that the medi-
cal ald did not give ts brokers “serlpts”
telling them what to say, of what aot [0
s

*Dlscovery cannot theiefose copfiom
or deny yehat was satd by any particular
broker o any particulns prospective
membes,” says Brogmberg,

Discovery-fundsd attoineys have now
Jodged 2 complaint against Bobroff's
fiem (RB&P) with the Law Soclety of
the Nocthern Provinces (LSNE) on
Yohalf of an ex-client of the Iniyer,

Goorge van Mickerk, of Edward

apainst Hobroff centres onan allegation
that he tookup 1 0% of 4 cliont’s RAF i

was Bt he would ges 3036, Van Mckerk.
alfeges that Bobrolf cloimed thatheand
s firm had worked 500 fiours on the
cnses "It eouldm’t have been moye than ]
142 hours on this case,” suys Yan !
Miakerk,

Bobroff denies the allegations

“The elevant matter was very conl-
plex and very sky” e says. *The e |t
contpined nyore than six Tever arch files
and thousands of docusnents.”

Bobrolf told Fipweek that the feer
agresmontvas In tingwith commion boovy
contingency fee rules {allowing sich
agreements) st by the Lave Seelaty Jtsslf
He claims the compluat against him i
avondetta driven by Discovery.

“How else dots an lyjured plembar

nenhiecy attoeneys, two flog adyocates
and Lo senioc counsel incloding Jeremy
Cauntlett ST, to drive a somplainé
against ay practies to the Jaw soeloty?”
gske Babrolll o

Broomberg eonflemed that Discovecy
was supporting the complainant’s cise
agaihist Bobzoff,
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ared to have Digcovery walve 3hy claim agalhs

i 7,2 That Katz was prep t e With
¢ yespest t he amatnk of approxintately 1506 000,00 they fad, and were

l, damanding froth M2 I respect of madical expanses:

E 73 the Impression T gok was that, Kalz wasvary emationolly jvalved and wanted
| to “huy? me off 30 that 1 be nsed by hirs Yo neutrallze Ronatd Bobroff Tn his
endeavours ko protect hls clients, 08 aléo the cllents of other Attorhays, who
had bael and were helng hatossed for, paymant of moules by Dlscovery/Katz

yader clrcumstanaes the same as applied to Tt
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“Welss dolng It 1o ensBee that our | o refund ofthe medical costs It had puid
members’ camplaints 478 fally invasti- | o8 thels behal£
gated,’ he sys. Fiubesk is in possession of coples of
Adfiduelts that have been submittted | the affidavita lodged with the Law Soci- | oharges have row baon made against

to the Law Counell alleges that Dlscov- | oty by these mombets, One of the offide~ | Discovery and agalnse mo;” saict Katz:
ery's legul depariment has gons <¢ Targs | vits by am ex-Discovecy Fealth member { A sepresentativo of the LIME, con-
to allagedly bribe Discovary members t0 firmed o Fiwreh thet th e body 1s stifl

who atloges that Joff Kotz tried tobdbe
participateTn the nctionaguinst.‘Bobrcfﬁ him by offering io walve the R500 000 inyestigating the complaint ngainst
15 pyoral membors, vho nre clionts of

$n medical costs 3t was clalming fromt Bobrof¥s practice.
clicge that the head of the | him hyseleen for

PO

meaibers, has made complatnlyagainsta
person who has acted wnlawfully, The
result is that 2 mumber of pldiculous

s help lo *neutealis- “The mattee Js sub judioe”
Heatso confirmed to Fiieeck thatihe

my practice
Discovery legal depattmont attempted to ing” Bobrofl ]
hrihe them into sslsting Discoveryin | Kotz dentes all the charges and says | Law Soclely i Investigating complaints
che attack on g practies,” Tobroft | this hes never happened. made against Katz.
*This i oll completely untrue. The . Jamet Styan
‘ Iames.siyan@beeld.eom

alleges, T seturit Tor thele nssistance

Discovecy tofd them T world nof i fuots-afe AT Piscoyery; 10 ratect ou<
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